
VADEMECUM 

 
Breve vademecum per risolvere i problemi più comuni dovuti a software o 

sistemi operativi non aggiornati 
I  

 

I seguenti sistemi operativi (e le rispettive versioni precedenti), non supportano 
l'ultima versione di Chrome o Firefox: 

 Windows XP 
 Windows Vista 
 Mac OS X 10.6 (Snow Leopard) 

 Mac OS X 10.7 (Lion) 
 Mac OS X 10.8 (Mountain Lion) 

 
Nel caso fosse installato uno dei sistemi operativi sopra elencati è necessario 
aggiornare il sistema operativo stesso installando, ad esempio, Windows 10 o macOS 

10.13 oppure Ubuntu 16.04.4 LTS. 
Se non fosse possibile aggiornare il sistema operativo, è necessario installare versioni 

specifiche di Chrome o Firefox. 
Più precisamente: 

  
 se il computer non aggiornabile utilizza Windows XP o Windows Vista: 
o Firefox versione 52, scaricabile dal seguente link: 

https://ftp.mozilla.org/pub/firefox/releases/52.0-
funnelcake104/win32/de/Firefox%20Setup%2052.0.exe 

o Chrome versione 49.0.2623, scaricabile dal seguente link: 
https://dl.google.com/release2/h8vnfiy7pvn3lxy9ehfsaxlrnnukgff8jnodrp0y
21vrlem4x71lor5zzkliyh8fv3sryayu5uk5zi20ep7dwfnwr143dzxqijv/49.0.262

3.112_chrome_installer.exe 
 se il computer utilizza Mac OS X 10.6 (Snow Leopard), Mac OS X 10.7 (Lion) o 

Mac OS X 10.8 (Mountain Lion): 
o Firefox versione 37, scaricabile dal seguente link: 

https://ftp.mozilla.org/pub/firefox/releases/37.0.1/mac/it/Firefox%2037.

0.1.dmg 
o Chrome versione 49.0.2623, scaricabile dal seguente link: 

https://dl.google.com/release2/h8vnfiy7pvn3lxy9ehfsaxlrnnukgff8jnodrp0y
21vrlem4x71lor5zzkliyh8fv3sryayu5uk5zi20ep7dwfnwr143dzxqijv/49.0.262
3.112_chrome_installer.exe 

 
 

 

https://ftp.mozilla.org/pub/firefox/releases/52.0-funnelcake104/win32/de/Firefox%20Setup%2052.0.exe
https://ftp.mozilla.org/pub/firefox/releases/52.0-funnelcake104/win32/de/Firefox%20Setup%2052.0.exe
https://dl.google.com/release2/h8vnfiy7pvn3lxy9ehfsaxlrnnukgff8jnodrp0y21vrlem4x71lor5zzkliyh8fv3sryayu5uk5zi20ep7dwfnwr143dzxqijv/49.0.2623.112_chrome_installer.exe
https://dl.google.com/release2/h8vnfiy7pvn3lxy9ehfsaxlrnnukgff8jnodrp0y21vrlem4x71lor5zzkliyh8fv3sryayu5uk5zi20ep7dwfnwr143dzxqijv/49.0.2623.112_chrome_installer.exe
https://dl.google.com/release2/h8vnfiy7pvn3lxy9ehfsaxlrnnukgff8jnodrp0y21vrlem4x71lor5zzkliyh8fv3sryayu5uk5zi20ep7dwfnwr143dzxqijv/49.0.2623.112_chrome_installer.exe
https://ftp.mozilla.org/pub/firefox/releases/37.0.1/mac/it/Firefox%2037.0.1.dmg
https://ftp.mozilla.org/pub/firefox/releases/37.0.1/mac/it/Firefox%2037.0.1.dmg
https://dl.google.com/release2/h8vnfiy7pvn3lxy9ehfsaxlrnnukgff8jnodrp0y21vrlem4x71lor5zzkliyh8fv3sryayu5uk5zi20ep7dwfnwr143dzxqijv/49.0.2623.112_chrome_installer.exe
https://dl.google.com/release2/h8vnfiy7pvn3lxy9ehfsaxlrnnukgff8jnodrp0y21vrlem4x71lor5zzkliyh8fv3sryayu5uk5zi20ep7dwfnwr143dzxqijv/49.0.2623.112_chrome_installer.exe
https://dl.google.com/release2/h8vnfiy7pvn3lxy9ehfsaxlrnnukgff8jnodrp0y21vrlem4x71lor5zzkliyh8fv3sryayu5uk5zi20ep7dwfnwr143dzxqijv/49.0.2623.112_chrome_installer.exe

